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Park Medical Practice – Patient Information Leaflet

1. WELCOME TO PARK MEDICAL PRACTICE

Our purpose is to provide high-quality, compassionate primary medical care to our community. We are committed to treating every patient as an individual and supporting people to achieve the best possible health outcomes at every stage of life.


2. PRACTICE PREMISES & CONTACT DETAILS

Shepton Mallet – Cannards Grave Road, BA4 5RT, Tel: 01749 334383
Evercreech – Prestleigh Road, BA4 6JY, Tel: 01749 830325


3. PRACTICE TEAM

The GP Partners who form the GP Partnership team are: 
Dr D Perkin, Dr K Schwodler, Dr B McGrath, Dr W Kenny-Levick

The Practice employs a variety of clinicians and administrative staff and receives support from specialist Primary Care Network staff.  These include:
GPs, Advanced Nurse Practitioners, Nurses, Healthcare Assistants, Clinical Pharmacists, Physiotherapists, GP Assistant, Social Prescribers, Practice Management, Pharmacy Technicians, Administrators and Receptionist 
We are an NHS-approved training practice hosting GP trainees, foundation doctors and medical students.


4. OPENING HOURS

Both Shepton Mallet and Evercreech sites: Mon–Fri 08:30–18:30.
The online consultation service is available between: 07:00–18:30.


5. ACCESSIBILITY
Facilities include disabled parking, step-free access, hearing loop.

All patients are allocated a named GP who has overall responsibility for coordinating their care; while we aim to honour requests for a preferred GP whenever possible. This may not always be achievable due to clinician availability or service demands. When contacting the practice about an appointment please let us know if you have a preferred clinician and we will endeavour to accommodate this.


6. REGISTERING AS A PATIENT

You can register as a patient on the website or visit the Practice in person and complete a registration form.

We are pleased to accept registration requests from patients who are living within the area indicated on our website map.  Simply enter your postcode as prompted on the website  How to Register – Park Medical Partnership


7. APPOINTMENTS

Appointments can be obtained either online via our website, in practice or by telephone. We ask our Reception staff to ensure patients are directed to the most appropriate service to meet their needs.  Please provide the information needed to help them do this.

Appointments (either face-to-face or telephone) include GP, ANP, Physiotherapist, Pharmacist, Social Prescribers, Nurse and HCA clinics. Home visits can be accommodated when medically required. 

Subject to your needs, it may be appropriate to refer you to your local Community Pharmacy for some minor ailments under the National Pharmacy First scheme. 


8. OUT OF HOURS

Call NHS 111 or dial 999 in an emergency.


9. PRESCRIPTIONS

Please order via the NHS App, our website Contact us about your request - Accurx Patient Portal or return the paper Prescription slip to the Practice.  

The EPS service is available to send electronic prescriptions directly to a pharmacy, or "dispenser," of the patient's choice

Please allow 7 working days to process your prescription.


10. CLINICS & SERVICES

We provide a full range of medical services including:

· Nurse advice
· Antenatal and postnatal care
· Minor Surgery
· Family Planning & contraception
· Diabetic clinic
· Asthma Clinic
· Epilepsy
· CHD Clinic
· Hypertension Clinic 
· Smoking cessation
· Weight loss management


11. ONLINE SERVICES

These include the NHS App and online clinical and administration requests.  Contact us about your request - Accurx Patient Portal


12. PATIENT PARTICIPATION

Join our active Patient Participation Group.  Patient Participation Group – Park Medical Partnership

Friends & Family Test available. Friends and Family Test – Park Medical Partnership


13. FEEDBACK, COMPLAINTS & ZERO TOLERANCE

Compliments
If you feel you have received outstanding service from the Practice please let us know.  Compliments are lovely to receive and really help to boost staff morale.  If possible please name the individuals involved as all compliments are shared with the team and the named individual (when mentioned). 

Complaints
Whilst we make every effort to provide the best service possible, if you have a concern please follow the processes below and we will deal with the matter as quickly as possible.

Informal Complaint
If you have a concern or complaint about the Practice, we encourage you to speak directly with our Practice Manager, Bronwyn Job. We aim to resolve matters informally, in a quiet and confidential setting. Your concerns will be listened to carefully, discussed with you, and—where possible—an appropriate resolution will be agreed upon. If a satisfactory outcome is reached, the matter will be considered closed.
Should we be unable to resolve the issue informally, you will be guided through our formal complaints procedure (outlined below).

Formal Complaint
If your complaint cannot be resolved informally, or if you prefer to make a formal complaint from the outset, please complete the complaint form here or submit a written complaint directly to the Practice. Be sure to include as much detail as possible to help us understand and investigate your concerns.

Zero tolerance for abuse.
We operate a Zero Tolerance Policy, meaning we will not accept any form of abusive, aggressive, or threatening behaviour towards our staff or other patients, and appropriate action will be taken when such behaviour occurs.

14. PATIENTS’ CHARTER

At The Park Medical Practice we aim to provide our patients with the best quality care. Our charter is a statement of what you can expect from the practice and what we feel we can expect from you in return.

Your rights as our patient:
We are committed to giving you the best possible service we can achieve by working together.
You will always be treated with courtesy and respect.
You will always be offered the treatment we believe is appropriate for you, by a suitably qualified person.
We will provide Information about our services in our practice booklet and through our staff.
We will make every effort to see you promptly, but this may not always be possible. Medical emergencies will receive immediate attention and there will be a duty doctor available each working day for urgent problems.
We will offer you an appointment with a doctor within two working days whenever possible. If the doctor you prefer is not available, we will arrange for you to see another doctor. You will be seen by a doctor on the same day if this is appropriate, although we cannot guarantee you will be seen by a particular doctor.
Medical advice is available 24 hours a day by dialling 111 for the NHS 111 service.
We will tell you when the results of tests and X-rays are likely to be available and how to obtain them.
Repeat prescriptions will normally be available for you to collect and take to the pharmacy of your choice after seven working days.
We will strive to promote good health through advice and preventative medicine.
We will respect your rights of confidentiality and access to your medical records, within the law.
We will try to deal at once with any problems or complaints which you bring to our attention and welcome your suggestions for improving our service to you.

What you can do for us:
You are partners in the care you receive, and we ask you to accept your own responsibilities in return.
Please treat your surgery staff with due courtesy and respect.
If you are unclear about your treatment, please ask. Try to follow any medical advice given you.
If you need a home visit, if possible, please telephone before 10.30am.
Only ask for urgent appointments, emergency consultations or home visits when appropriate.
Let us know as soon as you can if you cannot keep an appointment.
Please telephone between 2.00 and 4.00pm to obtain the results of investigations and X-rays.
Whenever possible please request repeat prescriptions using the slip on your prescription form. It may be sent by post enclosing a stamped self-addressed envelope or dropped into the prescriptions post box in the surgery foyer, or left at your pharmacy for collection after three working days. You may also place your request online using the link on this website to Patient Access.
Please respond promptly to any letters we may send to you.
Be understanding when your own consultation is delayed by someone else's emergency.
Many illnesses can be prevented through healthy living. Please ask us for health promotion advice.
Screening programmes are invaluable in the early detection of certain illness. Please take advantage of them.

15. CONFIDENTIALITY
We ask you for personal information so you can receive appropriate care and treatment. This information is recorded on the computer, and we are registered under the Data Protection Act. The practice will ensure that patient confidentiality is maintained at all times by all members of the practice team. However, for the effective functioning of a multi-disciplinary team it is sometimes necessary that medical information about you is shared between members of the team. Access to confidential patient information is given only to those surgery staff who need it to provide a service to the patient. All staff working in the surgery are subject to stringent confidentiality requirements, and no information from your record will be released to third parties outside the NHS without your specific consent.

16. MEDICAL EXAMINATIONS & REPORTS
The practice can provide private medical examinations with a report, as well as GP letters with accompanying reports. These services incur private fees, such as insurance reports and HGV/PSV medicals, and current rates are available on the Park Medical Practice website.

17. UPDATING THIS LEAFLET
This leaflet will be reviewed annually or sooner if required.
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